PAY A PERSON TERMS AND CONDITIONS AGREEMENT

Webster First Federal Credit Union (Credit Union) Pay a Person Service Agreement and Terms
of Use (“Terms of Use”)

These Terms of Use set forth the terms and conditions under which the Service is offered. The
Service allows a Sender to transfer funds to a Recipient through electronic means. These Terms
of Use affect your rights; you should read them carefully.

Unauthorized use of these systems is strictly prohibited and is subject to prosecution under the
Computer Fraud and Abuse Act of 1986 and Title 18, U.S. Code Sec. 1001 and 1030. Webster
First Federal Credit Union or its Service Provider may monitor and audit usage of this system.
You are hereby notified that the use of this system constitutes consent to such monitoring and
auditing.

Any Account accessed through the Service is also subject to the terms and conditions of your
Account (“Account Disclosures”). You should review the Account Disclosures carefully, as they
may include transaction limitations, error resolution procedures, and fees that might apply to
your use of the Service.

Definitions

“Account” or “Accounts” refers to any accounts that may be debited or credited with funds under
these Terms of Use.

“Recipient” means the account holder to whom the Sender transfers funds.

“Sender” is the Webster First Federal Credit Union account holder that transfers funds to
another person through the Service.

“Service” means the Pay a Person service powered by Payrailz that allows a Sender to send
funds to Recipient.

“Service Provider” is Payrailz, a company that arranges for person-to-person payments to
customers of any U.S. financial institution.

“Site” is the Service Provider’s electronic location accessed by a user through a mobile phone,
computer, or other access device.

“Transfer” means an electronic movement of funds from an account at Webster First Federal
Credit Union to an account of another party by means of the Service.

“Transfer Instructions” are the information that you provide when using the Service.
“Us,” “We,” and “Our” means Webster First Federal Credit Union.

“You” and “Your” mean each person who applies or registers to use the Service and each
person who uses the Service, including both the Sender and Recipient of a Transfer.

Eligibility and Use of Service

To use the Service, you must be enrolled in Webster First Federal Credit Union’s digital banking
services and maintain your Account in good standing. The Service is intended for payments to



persons within the United States only. We reserve the right to restrict or refuse access to the
Service for security, fraud prevention, or risk management purposes.

Initiating Pay a Person Payment Instructions

All Pay a Person Payment Instructions are subject to the terms of this Agreement and applicable
laws and regulations, in each case as in effect from time to time. Before you are permitted to
initiate a Pay a Person Payment Instruction, you will be required to follow the procedures to
access Webster First Federal Credit Union’s digital banking.

Pay a Person Payment Authorization and Remittance

A. By providing us with names and mobile phone numbers and/or email addresses of
Recipients to whom you wish to direct Pay a Person Payments, you authorize us to
follow the Pay a Person Payment Instructions that we receive through the Pay a Person
Service.

B. When we receive a Pay a Person Payment Instruction from you, you authorize us to
debit your Account and remit funds on your behalf. You also authorize us to credit your
Account for the receipt of payments returned to us because the processing of your Pay a
Person Payment Instruction could not be completed.

C. ltis the responsibility of the Sender and the Recipient to ensure the accuracy of any
information entered into the Service, including but not limited to the Pay a Person
Payment Instructions and the name, mobile phone number, and/or email address of the
Recipient. You agree to notify us promptly if you believe any information is incorrect. We
will make reasonable efforts to assist in stopping or recovering a payment made to an
unintended recipient; however, recovery may not be possible. To the extent permitted by
applicable law, the Credit Union is not responsible for losses resulting from incorrect
information provided by the Sender. Nothing in this Agreement limits your rights under
applicable law, including Regulation E.

D. You agree that your authorization provided in connection with accessing Webster First
Federal Credit Union’s online banking is conclusive evidence that, as to each Pay a
Person Payment, you authorize and are empowered to authorize us to submit the Pay a
Person Payment on your behalf.

E. We reserve the right to review, delay, reject, or cancel any Pay a Person Payment
Instruction for fraud prevention, risk management, security, or legal compliance
purposes.

Authorized Payments and Fraud

You should only send money to individuals you know and trust. If you authorize a Pay a Person
Payment, including situations where you are induced to do so by fraud, scam, impersonation, or
other deceptive means, the transaction may be considered authorized.

Authorized payments are generally not reversible. To the extent permitted by applicable law, the
Credit Union is not responsible for losses resulting from authorized payments sent to an
unintended recipient based on incorrect information or fraudulent inducement. Nothing in this
Agreement is intended to limit your rights under applicable law, including Regulation E.



Errors and Unauthorized Transfers

If you believe your login credentials have been lost or stolen, or if you believe that an
unauthorized transaction has occurred, you must contact us immediately. Your liability for
unauthorized electronic fund transfers and your error resolution rights are governed by your
Electronic Funds Transfer Agreement and applicable law (including Regulation E).

Fee to be Paid by Pay a Person Payment Recipient

In the event Recipient elects to receive payment via their debit card or via other instant
payments including Real Time Payments (RTP) and FedNow, they will incur a fee of $2.50. The
Recipient will have the option to receive the Pay a Person Payment without charge the day
following notice of the Pay a Person Payment using their account, routing number, and having
the transaction processed as an ACH transaction. Applicable fees are also disclosed in the
Credit Union’s Fee Schedule, which is incorporated by reference.

Limitations on Transfers

Webster First Federal Credit Union may establish a limit on the number of Transfers and on the
total dollar amount of Transfers that can be attempted or completed in one day. You may send
multiple Transfers each day. We may modify the amount and frequency of Transfers at any time
for security reasons or due to account activity.

Funds may be transferred only from eligible Accounts. Such transfers may overdraft your
account and may result in applicable fees. You may be denied service for insufficient funds in
your account.

Please note that your mobile carrier may charge you for text messaging. Please check your
mobile service agreement for details on applicable fees. The receiving institution may have
limits on the number and type of Transfers allowed.

Timing of Transfers

Transfers to remove the funds from the Sender’s Account may occur immediately. However, the
timing of funds received will depend on when the Recipient responds and when their financial
institution posts the Transfer. Posting is dependent on the processing schedules and business
days of that institution and may be affected by weekends, holidays, or system availability.

We reserve the right to delay processing of any Transfer for risk review, fraud prevention, or
legal compliance purposes.

If the funds are unclaimed for a period of 7 days, or refused by the receiver, the funds will be
returned to the Sender’s Account.

Once a payment is sent, particularly through instant or real-time payment methods, the
transaction is typically final and cannot be canceled, reversed, or recovered.

Service Availability

The Service may not be available at all times due to maintenance, system outages, or
circumstances beyond our control. We are not liable for delays or interruptions in Service
availability.



Prohibited Payments

The following types of payments are prohibited through the Pay a Person Service, and we have
the right but not the obligation to monitor for, block, cancel and/or reverse such payments:

e Payments to persons or entities located in prohibited territories (including any territory
outside of the United States).

o Payments that violate any law, statute, ordinance, or regulation.

o Payments related to: (1) tobacco products; (2) prescription drugs and devices; (3)
narcotics, steroids, controlled substances or other products that present a risk to
consumer safety; (4) drug paraphernalia; (5) ammunition, firearms, or firearm parts or
related accessories; (6) weapons or knives regulated under applicable law; (7) goods or
services that encourage, promote, facilitate or instruct others to engage in illegal activity;
(8) goods or services that are sexually oriented; (9) goods or services that promote hate,
violence, racial intolerance, or the financial exploitation of a crime; (10) goods or
services that defame, abuse, harass or threaten others; (11) goods or services that
include any language or images that are bigoted, hateful, racially offensive, vulgar,
obscene, indecent or discourteous; (12) goods or services that advertise or sell to, or
solicit others; or (13) goods or services that infringe or violate any copyright, trademark,
right of publicity or privacy or any other proprietary right;

¢ Payments related to gambling, gaming, or any activity with an entry fee and a prize,
including casino games, sports betting, horse or dog racing, lottery tickets, or games of
skill;

e Payments relating to transactions that: (1) support pyramid or Ponzi schemes or similar
programs; (2) involve real property, annuities, lottery contracts, or offshore banking; (3)
involve sale of items before possession; (4) constitute money laundering or terrorist
financing; (5) involve money service business activity; or (6) provide credit repair or debt
settlement services.

We reserve the right to block, freeze, delay, or reject any transaction as required by applicable
laws, including regulations administered by the U.S. Department of the Treasury’s Office of
Foreign Assets Control (OFAC).

Privacy and Information Sharing

By using the Service, you acknowledge and agree that information about you and your
transactions may be shared with our Service Provider and other third parties as necessary to
process payments, prevent fraud, and comply with applicable laws, consistent with our Privacy
Notice.

Amendments

Webster First Federal Credit Union may amend these Terms of Use from time to time by posting
a revised version. Where required by applicable law, we will provide advance notice of changes.
Your continued use of the Service after the effective date of any change constitutes your
acceptance of the revised Terms of Use.



Limitation on Liability

To the extent permitted by applicable law, Webster First Federal Credit Union and its affiliates or
service providers will not be liable for any indirect, special, incidental, consequential, or
exemplary damages arising out of the use of the Service. Nothing in this Agreement is intended
to limit your rights under applicable law, including Regulation E.

Limitation on Damages

Except as otherwise required by applicable law, Webster First Federal Credit Union’s aggregate
liability shall be limited to direct damages up to $500.

Time for Making a Claim
Any claim must be filed within two (2) years of the event giving rise to the claim.
Indemnification

You agree to indemnify and hold Webster First Federal Credit Union harmless from claims
arising from your use of the Service.

Severability
If any provision is found to be invalid, the remainder shall remain in full force.

This site is created and controlled by Webster First Federal Credit Union in the State of
Massachusetts. As such, the laws of the State of Massachusetts will govern these Terms of
Use.

Contacting Us
If you have questions about this Service or this Agreement, please contact us:
Webster First Federal Credit Union
Member Service 800-962-4452
271 Greenwood Street
Worcester, MA 01607

Effective as of July 7, 2026



